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About the ezyLiv+ App User Manual 

 

 

This document serves as a mobile app user manual for CP-H27/CP-H27B models. Before utilising this 

product, we strongly advise carefully reading this document to ensure proper usage.  

 

• This document provides instructions on how to use the app, focusing on its default settings, for 

quick reference. 

 • The content of this document may change due to product software updates and company policies, 

and partial modifications may occur without prior notification to users.  

 

 

Note: This user manual is for reference purposes only; features and options may vary depending on 

the app version. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



3 
 

 

                                                Table of Contents 
1. Download the App.......................................................................................................................... 4 

2. Add 4G Dashcam on ezyLiv+ app ................................................................................................... 4 

3. Live View......................................................................................................................................... 7 

4. Playback .......................................................................................................................................... 9 

4.1 Cloud ............................................................................................................................................. 9 

4.2 SD Card ........................................................................................................................................ 10 

4.2.1 Wi-Fi Direct Connection ........................................................................................................... 10 

4.2.2 Remote Viewing ....................................................................................................................... 12 

4.3 Playback with Map ...................................................................................................................... 13 

5. Map .............................................................................................................................................. 13 

6. Talk ............................................................................................................................................... 14 

7. Gallery .......................................................................................................................................... 14 

7.1 SD card ........................................................................................................................................ 15 

7.2 Local ............................................................................................................................................ 16 

8. Vehicle Position ............................................................................................................................ 17 

8.1 Current Location .......................................................................................................................... 17 

8.2 Last Parking Location ................................................................................................................... 18 

9. Tracking History ............................................................................................................................ 19 

10. Geofence ......................................................................................................................................... 20 

11. Settings ..................................................................................................................................... 21 

 

 

 

 

 

 

 

 

 



4 
 

Instruction Manual for the ezyLiv+ App 

 

1. Download the App 
Search for ezyLiv+ on the Google Play Store and the App Store, or you can scan the QR code 
below to download the app. 

 

Figure No. 1 

2. Add 4G Dashcam on ezyLiv+ app 
Open the ezyLiv+ App:   

 

 

Figure No. 2 

1. Add the Dashcam: 

• After signing in, open the app and click the “Add Device”. 

 

 
           Figure No. 3 
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• Select the Dashcam category and specify the model to be added. 

 

                        Figure No. 4 

• Enable the prompts, ensure the Dashcam is powered on and connected to the 4G 

Network before proceeding and click on “Next”. 

 

                                      Figure No. 5 
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• Scan the QR Code:     

Align the QR code within the frame to scan it, located on the back of the device.  

 

Figure No. 6 

2. Device Registration: 

After scanning, the device will take a few moments to register on the cloud. Once registered, 
the device will appear online, and you can check the live view. 

Note: If you want to rename the device, you can do so, then click 'OK' to return to the device list 

page. 

 

  

                                         Figure No. 7 
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3. Live View   
• Click 'Online Device' to view the vehicle's live location on the map as it moves. 

 

 

 
 

Figure No. 8 

 

 

    

        Note: An introduction to the interface buttons on the live view page is provided below. 

 

Sign Function 

 Go to the Device List Page 

 Go to the Settings Page 

 Snapshot capture button 

 Local Recording 

 Two-Way talk 

 Get the live stream with a map 

 Drop-down list   
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• Click the “Go Live” icon to check the device's Live view. 

 

 
Figure No. 9 

 

          Note: An introduction to the interface buttons on the live view page is provided below. 

 

Sign Function 

 Go to the Device List Page 

 Go to the Settings Page 

 To Enable/Disable Audio 

 GPS/LTE Signals 

 
Switch Camera 

 Full-Screen button 

 Snapshot capture button  

 Local Recording 
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4. Playback 
  In the Playback option, two tabs are available: Cloud, SD Card 

 

4.1 Cloud 
Click the Playback option from the Live view/Device list page to redirect to the Cloud tab, where you 

can check available recordings if you have already subscribed. If you are not subscribed, you can also 

choose and subscribe to a suitable plan. 

Note: Only event-based recordings are saved to the cloud, and each file has a maximum length of 60 

seconds. 

 

 

Figure No. 10 

Note: To download cloud videos, click the download button in playback. It will redirect you to the 

Cloud Gallery, where you can select and download the desired files, which will be saved in the mobile 

gallery. 
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4.2 SD Card 
If you click on the SD card, you will get two options to access it:  

1. Wi-Fi Direct Connection 

2. Remote Viewing 

 

4.2.1 Wi-Fi Direct Connection 
Once you choose the Wi-Fi Direct Connection option, your mobile will connect to the device's Wi-Fi. 

 

• select “Wi-Fi Direct Connection” → Click on “Join” → Wait for the device to be 

searched → Click on “select”. 
 

 
Figure No. 11 

 

 

 

 

 

 



11 
 

 

 

 

Note: You can perform the following operations from the Playback page: 

 

 

Sign  Function  

 Go to the previous page 

  Redirect to Live view   

 Go to the Settings Page 

 
Map  

 Switch Camera 

 Fast Forward 

 Download Button 

 To Enable/Disable Audio 

 Snapshot capture button  

 Local Recording 

  Full-Screen button 

 Search playback for a specific Date & Timescale  

 

 

You can also review playback footage using the following filter options: 

 

 

• All Types: View all types of footage recorded by the dashcam. 

 

• Normal: View regular footage recorded by the dashcam. 

 

• Events: View event-based recordings detected by the dashcam’s G-Sensor. 

 

• Parking: View parking mode recordings saved while the vehicle is parked. 

 

 

 

 

Note: The parking mode feature functions only when the hardwire kit is connected to the device. 
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4.2.2 Remote Viewing 
 

Click on the playback option from the live view page and select the Remote Viewing option. 

When you choose this option, your SIM card data (connected to the device) will be used. 

You can also check the playback through filters like Normal, Events, and Parking. 

 

 

 

 
 

Figure No. 12 

 

Note: The types of filters are also available in the Remote Viewing as well. 
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  4.3 Playback with Map 

Click on the Playback option, then click on the  Map icon to view the playback along with route 
tracking. 

 
 

                                                                                Figure No. 13 

5. Map 
To monitor the real-time location of the device, click on the 'Map' option. This feature enables you to 

view the device’s live location on the map, allowing you to accurately track its movements and 

determine its current location. 

 

Figure No. 14 
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6. Talk   
Tap the 'Talk' button to start two-way talking. You can speak and hear the other person through the 

device, even if you're far away. This lets you talk in real time, just like a phone call. 

 

 
 

Figure No. 15 

 

7. Gallery 
Clicking on the 'Gallery' option will redirect you to the 'SD Card' tab within the 'Normal' 

folder. By default, the front camera recordings are displayed. To view rear camera recordings, 

click on the 'Front Camera' option → select 'Rear Camera → click 'Confirm'. 

Note- In the gallery option, two tabs are available: 

1. SD Card 

2. Local 
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       7.1 SD card 

• Using the filter button, you can view previous recordings if they are available on 

the SD card. 

• Click this icon to select files for download. The downloaded files will be available 

in the local gallery. 

• - By default, the front camera recordings are displayed. You can click 

the Front Camera drop-down button to switch to rear camera recordings. 

• Photo: View the snapshots captured by the device and stored on the SD card. 

• Normal: View regular recordings stored on the SD card (videos must be downloaded 

manually for playback). 

• Event: View event recordings stored on the SD card (videos must be downloaded 

manually for playback). 

• Parking- Check the parking recordings stored on the SD card (You need to download 

the video manually to play it). 

 

 

 

Figure No. 16 
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          7.2 Local 
• Photo- Check the snapshots that have been downloaded from the SD card and 

snapshots captured from the live view/playback page. 

 

• Video- Check the locally recorded videos and download from the SD card. 

 

 

 

Figure No. 17 

 

 

Note: All local videos and snapshots are also available in the mobile gallery for viewing & sharing. 
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8. Vehicle Position 

Once you click on the Vehicle Position option, two options will be available as shown below: 

1. Current Location 

2. Last Parking Location 

 

 

8.1 Current Location 
The Current Location option in the ezyLiv+ app displays your vehicle’s real-time location. This feature 

is especially useful for tracking your car when someone else is driving it or when it is parked in large 

or crowded areas, such as shopping mall parking lots. 

 

 

 
 

Figure No. 18 
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8.2 Last Parking Location 
The Last Parking Location option in the ezyLiv+ app allows you to view your vehicle’s most recent 

parked location, so you can always keep track of its status accordingly. 

 

 

 

 

 

Figure No. 19 
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9. Tracking History 

The Tracking History option in the ezyLiv+ app allows you to view your vehicle’s past travel routes and 
locations for a selected date and time. It uses GPS data to display the vehicle’s route, including 
timestamps and path details. This feature is useful for monitoring driving activity, verifying trips. 

 

 

 

 

Figure No. 20 
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10. Geofence 
The Geofencing feature allows you to set a virtual boundary around a specific geographic area. When 

your vehicle enters or exits this predefined zone, the dashcam sends an alert or notification based on 

your configured settings. This feature is enabled by the dashcam’s built-in GPS functionality and is 

managed through the ezyLiv+ mobile app. 

 

 

 

 

                                                               

Figure No. 21 
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11.  Settings  

Use the  (Settings) icon to access the dashcam settings, where you can configure various functions 
such as enabling parking mode, managing storage, and adjusting other settings as needed, as 
described below. 

 

 

 

Figure No. 22 
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  Note: You can perform the following operations from the above settings: 

a) Profile: Change the device name and image as needed. 

b)  Dashcam Settings:  

• GPS: Enable and disable the GPS as needed. 

• Parking Mode: When enabling the Parking mode switch option, you get two more 

options. 

✓ Recording Mode: Event Video, Time-lapse + Event Video, and Motion + 

Event Video – Choose the recording mode according to your requirements 

and functions behaviours. 

✓ Parking G-sensor: Adjust the event detection sensitivity as needed (Low, 

Medium, High). 

Note: Parking recording works only when the dashcam is connected to the hardwire kit. 

• Regular Recording: Change the regular recording file length as needed — 1, 2, 3, or 

up to a maximum of 5 minutes. 

• Speed Alert Setting:  

✓ Speed Alert: Adjust the speed limit as per area guidelines. 

✓ Speed Unit: Choose speed unit in KMH, MPH as needed. 

• Audio Record: Enable or disable the audio to record. 

• Device Volume: Adjust device volume according to your requirements. 

• G-Sensor: This setting determines how sensitive the dashcam is to impact. High 

sensitivity triggers recording with slight movements, while low sensitivity requires a 

stronger impact to start recording. 

• Wi-Fi Settings: To view the SSID name and password and update it as per 

requirements. 

c) Image Settings:  

• Live view Quality: Adjust the live view quality to Low, Medium, or High based on the 

available network quality. 

• OSD Display: To enable/disable Date, GPS, Speed, Logo stamps (watermark) on live 

view. Also, change the format of the Date like (MM/DD/YYYY, DD/MM/YYYY, 

YYYY/MM/DD). 

• Camera Flip & Mirror: Adjust the video orientation for proper viewing based on how 

the camera is mounted.  

• Frequency: Adjust Frequency as 50Hz/60Hz as needed. 

d) Advanced Setting: 

• Synch Time: To synchronise the dashcam date & time with the mobile. 

• Time Zone: Set the Time Zone as per the requirement. 

• WDR: (Wide Dynamic Range) Enable and disable the WDR to set the view quality. 

• Exposure: Adjusts the overall brightness of the view. 
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e) Storage Settings: 

• Download Files from the SD Card: You can download the recorded video from the SD 

card by clicking on it. 

• Format the SD Card: Erases all data on the card to prepare it for fresh recording. 

Note: Before formatting the SD card, please ensure that no important data is stored on it. Once 
deleted, the files cannot be recovered. 

f) SIM Card Management: Check the ICCID. 

g) Cloud Plans: Click on the Cloud Plan option to open the cloud subscription page, where you 

can purchase a plan based on your requirement. Only event-triggered videos are stored in 

the cloud. 

h) Device info: Check the Device information (Camera Model, Cloud ID, Firmware Version, IP 

Address, MAC Address, APP Component Code). 

i) Share Device: To share your device with other users. 

j) Delete and Reset the Dash Camera: Remove the added device from the account and reset 

the device to its factory settings. 

k) Restart the Dash Camera: To reboot the device. 
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Thank You for Choosing CP PLUS! 

       
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

Website: - www.cpplusworld.com  

       Email id: - sales@cpplusworld.com; carkamsupport@cpplusworld.com 
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